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AMERICAN HOME HEALTH AND 


HOSPICE 


CARE


 


 (317) 542-1655








…When decisions are difficult


…When you need comfort and support





American Home Health and Hospice Care is here





24 hours a day,


7 days a week,


365 days a year


 





AMERICAN HOME HEALTH AND HOSPICE CARE SERVES INDIANAPOLIS, MARION AND SURROUNDING COUNTIES


 


AMERICAN HOME HEALTH AND HOSPICE CARE


79 SOUTH, CR 700 WEST


CUMBERLAND, IN 46229-3275


PHONE: (317) 542-1655


TOLL FREE: (866) 917-6500


FAX: (317) 229-6475


www.americanhomehealthcare.us


info@americanhomehealthcare.us
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Non-Discrimination Policy


American Home Health and Hospice Care does not discriminate against any person on the basis of race, color, religion, gender, sexual orientation, national origin, disability (mental or physical), ability to pay, or age in admission, treatment, or participation it its programs, services and activities.
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Mission Statement


The mission of American Home Health and Hospice Care is to provide compassionate, comprehensive end of life care that enables the patient and family to experience the time remaining comfortably and in accord with their own priorities.


 


Vision Statement


American Home Health and Hospice Care will be seen as the first choice for end-of-life care.


 


Core Values


Core values are at the HEART of all that we do.  We must always measure what we do against the values we hold dear to our hospice.  


These values are:


HONESTY - We behave in an honest way so that those most vulnerable in our care can trust what we say and do.  Physicians, families and patients as well as the community expect us to have the utmost integrity founded on honesty.


EMPATHY – Honesty is tempered with empathy.  Our patients deserve to have their stories heard with a compassionate ear so they feel cared for as individuals.


ACCOUNTABILITY – In order to be held up as experts in end-of-life care, we maintain a high degree of competence in our skills as caregivers.  


RESPECT – All care is based upon the respect we hold for human life, not only of our patients and families, but also of each other.  We value the individual and interact with others in a courteous and loving manner because each human life matters.


TRUST – Without trust all else fails.  We behave in an honest, consistent, competent manner so that all who come in contact with us can rely on the care we provide.


 


Providing quality end-of-life care that emphasizes Compassion, Independence, Respect and Dignity.


 








 ABOUT US


American Home Health and Hospice Care provides physical, emotional, social, and spiritual support for terminally ill patients, their families and their loved ones.  Hospice services are available to people of all ages who are suffering from any life-limiting illness.  Emphasis is placed on maintaining quality of life and personal dignity while supporting the entire family before, during, and after the death of a loved one.


Death is not about saying good-bye...it is just a temporary separation with the hope that we will one day be together again.


HOSPICE CARE


The focus of the American Home Health and Hospice Care team of compassionate professionals is the comfort and care of each patient.  A team of doctors, nurses, social workers, clergy and volunteers listens to the unique needs of each patient and their family members.


 Hospice Aide services 


 Social and emotional support


 Spiritual support


 Volunteer support


 Bereavement support


 Caregiver support


 Dietary guidance


 Occupational therapy


 Speech therapy


 Physical therapy


 24/7 on-call service


 Skilled nursing


 Hospice physician


When quantity of life is not an option…


QUALITY is what counts.


 











AMERICAN HOME HEALTH AND 


HOSPICE CARE


 


Who Is Eligible For Hospice Care


Those who have a terminal illness certified by their doctor and the hospice


Those who are facing a shift from curative treatment to enhancing comfort and improving quality of life


Those with cancer and non-cancer illnesses


Those who live within our geographical service area


 


Our team of empathetic professionals work together to provide care for the following conditions:


Adult Failure to Thrive


AIDS


Cancer


Neurological Disease; i.e., ALS, stroke, Parkinson’s


Chronic Obstructive Pulmonary Disease


Nonspecific Terminal Illness


Dementia / Alzheimers


Renal Disease


Other Life-Limiting Illnesses


 


Who Pays For Hospice Care


Medicare pays 100% for hospice care.  Most insurance companies have a hospice benefit.  There is usually no cost to the patient or the family for hospice services. 


 


Who Makes A Referral


Referrals may be initiated by your physician, community agent, friend, family member, or the patient by calling (317) 542-1655.  A nurse will consult with the patient, family and primary physician to assess whether hospice care is appropriate and desired upon receiving a request for service.


 








Facts About Hospice


 


 When cure is no longer possible, hospice provides the type of care most people say they want at the end of life-comfort and quality of life.  Many families who chose hospice for their loved one say, “I wish we had known about hospice sooner”.


 Hospice puts patients and families at the center of care.  Trained professionals provide guidance and encourage open, honest communication about individual wishes and choices.


 Hospice doctors, nurses and others are specially trained to control each person’s pain while still keeping the patient awake and alert whenever possible.


 Hospice is not a place but a philosophy of care.  The majority of hospice care takes place at the patient’s residence where the person can be surrounded by family and familiar settings.


 Hospice and palliative care is available in nursing homes, assisted living facilities; wherever the patient considers home.


 Hospice pain management is highly specialized and tailored to each individual to ensure the highest quality of life possible to live each day until the end.  Hospice provides emotional and spiritual support including bereavement support for family and loved ones after the death.


 Hospice care is available to anyone who has a life-threatening illness, that has a prognosis of six months or less if the illness runs its normal course.  Patients can remain in hospice longer than six months if necessary.


 Hospice programs have developed guidelines to care for anyone, at any age facing a life-threatening or terminal illness.  It is not only for cancer patients.


 Hospice is fully covered by Medicare and most HMOs and Insurance companies.


 


 





 


 











